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The hotel business is all about being in touch. We help hotels stay in touch with their 
guests via an easy, accessible platform backed up with exceptional hardware and support.

We help create the happy hotel. 

With TRIAX® In Touch you can provide personal experiences that create value for all of us.  
Our 5 star hospitality solutions for 3 star hotels are a hospitable combination of key components: our well-
known reliability, a valuable understanding of your business, an innovative mindset, and, of course, future-
proof technology. 

Tailor personal experiences and happy hotels with our 5 star hospitality solutions that cover 
a wide range of hardware and software, focusing on the following 4 areas: 

5 STAR HOSPITALITY SOLUTION 
FOR HOTELS 

TV HEADENDETHERNET OVER 
COAX + WI-FI

TRIAX IN TOUCH PARTNER 
PROGRAMME

Hospitality in touch 
with your business

TRIAX® In Touch is the online concierge platform 
accessible from anywhere, keeping guests 
happy before, during and after their stay. A 
customisable suite of apps offers personalised 
hospitality services and local information. 
This improved, direct guest communication 
maximises hotels’ opportunities to increase 
RevPaR (revenue per available room).

Reliable Wi-Fi with 
ethernet over coax
Bad Wi-Fi is every guest’s nightmare. It makes them 
leave bad online reviews – every hotel’s nightmare. 
Let nightmares be a thing of the past: our ethernet 
over coax delivers reliable internet to every room 
using existing coax cables, distributed through our 
safe and billable Wi-Fi solution.
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TV delivered your way 
with TRIAX headends 

Our revolutionary headend platform is the easy 
way to send the content you want from any 
available source across the hotel. The plug & 
play modules are simple to install, adapt and 
configure, supporting the latest technologies and 
industry standards. 

Your reliable partner 
at every stage
Join our partner programme and gain access 
to our comprehensive range of knowledge 
and support options. We’re your reliable and 
innovative partner, by your side at every stage 
of the process from project planning through to 
installation and beyond.

The online concierge 
platform delivering 
hospitality and 
location based 
services, however the 
guest pleases.

Fast internet over a 
reliable connection. 
It won’t let you down, 
so you won’t let your 
guests down.

High quality terrestrial, 
satellite and cable 
signals, sent straight to 
the guest TV from our 
ultra flexible headend.

We’re your preferred 
partner and supplier, 
supporting all your 
installation needs 
each step of the way.
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360° hospitality solutions, supported  
by outstanding services.

It’s no secret that we aim to help you set the new standard of 
hospitality. We see it as a great privilege to help you succeed in 
the creation of happy hotels, yet a huge responsibility. 

Therefore, we not only offer reliable 5 star hospitality solutions 
that keep you in touch with customer needs and technological 
developments, but also a wide range of services that ensure 
you create optimum value.   

These services include training sessions, SLAs and other tools.

If you’re interested in finding out more about our range of 
products, solutions and services, please contact your local 
TRIAX sales office or visit www.triax.com.   
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WANT TO 
BECOME A 
HAPPY EXPERT 
WORKING FOR 
HAPPY HOTELS?
JOIN US AT 
TRIAX.COM/
HAPPY
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