
Hospitality Solutions
Hotel management system for TV, Wi-Fi and extra services

triax.com

How your hotel can improve guest engagement and maximise revenue.

�AVAILABLE ON MULTIPLE DEVICES
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“Just like home” experience
Consistent interface on all devices
Easy access to services and hotel staff

Direct contact with guests before,
during and after the stay.
�Intuitive and easy to use Content 
Management System (CMS) and
user interface. 

Proven reliable and future-proof
solution. 
�Improved opportunity for additional 
revenue per room per stay.
Flexible cloud based solution suiting 
any needs and requirements over time

TRIAX Hospitality Solutions are your ultimate choice when 
acquiring reliable solutions to your hotel, whether it’s hotel 
refurbishment, system upgrades or new builds.

Improve guest engagement and maximise revenues
We believe in flexible and simple hospitality solutions using 
the latest web technologies to offer guests a ‘just like 

home’ experience during their stay. Our unique platform 
delivers superior guest services through a simple interface 
for use on smartphones, tablets, laptops and TVs to drive 
engagement and revenue.

That’s why a TRIAX Hospitality Solution enables you to 
improve hotel experience and maximise your business.

Flexible and fully  
supported for hotels 

HAPPY GUESTS HAPPY STAFF HAPPY HOTEL

We make the decision easy and the journey rewarding 
Hotels are driven primarily by customer satisfaction, and optimising revenue per room per stay.
It is therefore essential to have reliable solutions delivering the right services throughout the entire guest journey.
Our Hospitality Solutions deliver this on all levels.

�AVAILABLE ON MULTIPLE DEVICES
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TDX BLACK EDITION HEADEND

1.	 Reliable and easy to install due to modular design

2.	 Simple to configure and operate via HTML5 GUI

3.	 Very low power consumption and noise level

Intuitive and user-friendly content management system
ensures efficient front-desk management and excellent 
guest services via TV, laptop and mobile devices 
All TRIAX headend solutions offer plug & play installations, 
hot-swap and remote access – reducing configuration, 
installation and service time
TDX Black Edition supports the newest technologies and 
industry standards, and can be easily re-configured and 
adapted to new location and installation requirements

Proven and reliable solution ensuring maximum
uptime, happy guests and opportunity for better ratings
Modular adaptive design and hybrid installation options
ensure low depreciation and maximum ROI
Smooth and intuitive solution management and remote
maintenace minimises cost of in-room maintenance 
and ‘guest disturbance’
Documentation and system configuration safely stored
and backed up 24/7

A LIFETIME OF SUPPORT

1.	 Supported Installation

2.	 Supported Setup

3.	 Supported Solution

REMOTE MANAGEMENT

1.	 Reduced service cost

2.	 Remote off-site proactive maintenance 
and system upgrading

3.	 Status monitoring via SNMP

INTERNET SOLUTION

1.	 Subscription based cloud 
solution (HSIA)

2.	 Full flexibility in creating 
bandwidth WiFi packages

3.	 	Low operating and 
maintenance costs

MIDDLEWARE SOLUTION

1.	 Proven revenue increase per guest per stay

2.	 Cloud based back-up

3.	 Supports guest journey and hotel business 
on multiple devices

TV SETS

1.	 Professional Hotel TVs

2.	 Reliable Smart TVs

3.	 SWAP Service

CONDITIONAL ACCESS

1.	 Film studio approved encryption 
options for secure HD content 
distribution

2.	 Pay-per-view solution

3.	 Metered content consumption 
per user 

YOUR BENEFITS

Hospitality Solutions 
a range of customisable offerings 

for all types of hotels
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Headquartered in Denmark, TRIAX is an international supplier of innovative, 
high-tech solutions for the reception and distribution of video, audio and data 
signals. The company’s products and solutions are used by broadcasters, 
cable operators, local closed networks and domestic dwelling.

TRIAX has 9 sales subsidiaries generating a turnover of approx. €90M and 
operates in more than 60 distributor countries. The TRIAX team consists of 
350 employees and is owned Polaris Private Equity. 

See triax.com for further info.
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